PAGE  

[image: image2.png]‘The Norih of England Refugee Service Limited. Registered Office: 2 Jesmond Road West, Newcastle upon Tyne, NE2 4PQ
telephone: (0191) 245 7311 emai: info@refugee.org.uk
regisered charity no,1091200 & company lmited by guarantee, n0.3643622




Mentoring Project

Welcome Pack
[image: image3.jpg]



[image: image4.jpg]



[image: image5.png]‘The Norih of England Refugee Service Limited. Registered Office: 2 Jesmond Road West, Newcastle upon Tyne, NE2 4PQ
telephone: (0191) 245 7311 emai: info@refugee.org.uk
regisered charity no,1091200 & company lmited by guarantee, n0.3643622



[image: image6.jpg]


[image: image7.png]North of England
REFUGEE SERVICE  » enter





Welcome to the North Of England Refugee Service Mentoring Project

Thank you very much for your interest in volunteering for the North Of England Refugee Service Mentoring Project. 

This pack contains lots of information about the work of the North of England Refugee Service and about the aims and objectives of the Mentoring Project. The pack also includes basic information about asylum seekers and refugees and information which dispels some widely help myths and misconceptions about asylum seekers and refugees. 

We hope that this pack will provide you with all the information and motivation you need to join us as a volunteer with our Mentoring Project. 

To join us all you need to do is complete the enclosed application form and equal opportunities form and send then to;

The Mentoring Project

North of England Refugee Service

2 Jesmond Road West 

Newcastle Upon Tyne

NE2 4PQ
Enjoy the pack and if you have any further questions about the pack or if you want any further information please don’t hesitate to contact me.

I look forward to receiving your application form and to welcoming you to our Mentoring Project.

Best Wishes

Deborah Booth 
Mentoring Project Coordinator

	Background to the North of England Refugee Service.




The North of England Refugee Service (NERS) was established in 1989. It is an independent, charitable, not for profit organisation, which works to improve the conditions of life for all asylum seekers and refugees.  It provides free, confidential and impartial assistance, advice/information and support to:

· All people seeking asylum

· Those people granted Exceptional Leave to Remain or Humanitarian Protection

· Those with Refugee status

· Refugee Communities

All NERS activities are aimed at assisting the integration and equal contribution of its clients within British society.  It represents the interest of its clients by advocating the rights of its clients and promoting recognition within the voluntary and statutory agencies of the support needs of asylum seekers and refugees, so that they are given equal access to services free from discrimination.

NERS delivers its services form three offices distributed across the North East region. The office for Tyneside is based at the Bigg Market Newcastle, for Wearside the office is at Villiers Street, Sunderland and Tees Valley office is based at Borough Road, Middlesbrough.  

Advice we offer:

· We assist new arrivals in accessing emergency support, welfare, housing, legal representation and health care.

· We assist asylum seekers to make applications for support to the National Asylum Seekers Support (NASS).

· We contact NASS on behalf of our clients if there are any complaints or concerns about support

· We offer information and advice on rights, and help in securing legal representation for applications for asylum, renewal of leave to remain, asylum appeals, travel documents, 

· We promote clients’ interests with other organisations if wished. 

· Support in detention, assisted voluntary return.

· We assist refugees to integrate in the community.

· We assist refugee and migrants to assess learning opportunities and to improve their employability. 
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Basic Insight into Asylum Seekers and Refugees 
What is an 'Asylum Seeker'?

An 'asylum seeker' is a person who requests refugee status in another state, usually on the grounds that he or she has a well founded fear of persecution in their home country or that they feel their life or liberty is threatened by armed conflict or violence. 

Since the 1980s more than five million people have submitted such requests for refugee status in Western Europe, North America, Japan and Australasian.

Popular Myths About Asylum Seekers and Refugees

Most of the people who come here are economic migrants attracted to our benefits system?

A single asylum seeker who is over 25 years receives £40.22 a week in benefits from the government. It is true to say that a small minority of people who come to the UK are economic migrants. However, the vast majority of people are genuine asylum seekers fleeing persecution in their homelands. 

Their stories are so horrific and so shocking, that it is difficult to conceive people putting their lives on the line escaping persecution, leaving their family and friends behind, travelling for weeks and sometimes months on end for a mere £40.22 a week.

Although there has been little research into claims that asylum figures are linked to welfare benefits, official statistics show that in the years following the move to restrict benefits in the UK, asylum figures continued to rise.

Are refuges and asylum seekers really swamping Britain?

Contrary to the image the media attempt to portray, the United Kingdom is not being flooded at all by refugees. Britain receives less than 1% of the world's refugee population. In 1999 Tanzania received more refugees than all of Europe put together.

Home office statistics show that in 2000 Britain received 80,315 applications for asylum. This was a yearly rise of 13%. This rise was in line with asylum applications increases in other European countries. Of the 80, 315 applications, only 10,375 cases were granted asylum, 11, 495 were granted Exceptional leave to remain (ELR). A further 10, 325 were granted asylum or ELR under the backlog clearance system. In a league table of EU asylum receiving countries, Britain ranks 9th.

Why do they travel so far? Surely they should seek asylum in the nearest safe country. 

Refugees who have been sealed inside a lorry may not be able to get out until the lorry is opened at its final destination. If they do not understand foreign languages it would be difficult for them to find out where they are. 

Asylum Seekers sometimes fall into the hands of organised groups who send them wherever it is possible to send them. Asylum Seekers don't choose where they want to go. 

English is a cosmopolitan language. Asylum seekers prefer to land in areas where they can communicate with the new social structure. 



Some people try to reach the UK because they have relatives here, or because they know there is a community of their compatriots here. Some may have historical reasons for not wishing to stay in other European countries.

The Mentoring Project
The Mentoring Project aims to redress inequalities and break down the barriers to social and economic integration faced by asylum seekers and refugees. It aims to match asylum seekers to people in their local community with whom they will develop a supportive, encouraging and trusting relationship. 
Mentors will provide the asylum seekers and refugees they are working with the following;

· General information and guidance to about relevant issues and support to enable them to access any appropriate professional services provided by NERS and other agencies.

· Enable them to learn about local facilities and services and systems and how and where to access these services.

· The opportunity to improve their English and gain a better understanding of British culture and customs.
· [image: image9.jpg]Zmpowermg f\ SYlurnm 5 eeckers (o 'néegﬁate



Enable them to identify what activities they would like to pursue and enable them to achieve their goals. These goals will vary from person to person but could include accessing leisure activities, community facilities, educational training and voluntary work. 
	The Role of the Mentor.


Mentors Are Recruited To-

· Meet and develop a supportive, encouraging and trusting relationship with their mentee.

· Provide general information and guidance to about relevant issues and support to enable mentees to access any appropriate professional services provided by NERS and other agencies.

· Enable mentees to learn about local facilities and services and systems and how and where to access these services.

· Enable mentees to identify what activities they would like to pursue and enable them to achieve their goals. 

These goals will vary from person to person but could include accessing leisure activities, community facilities, educational training, voluntary work or paid employment. 

Mushtaq is an Iranian; he has excellent  English and is a qualified interpreter and administrator in his home country. He came to England in 2003. The Project supported Mojo to access higher education and he has recently completed his Masters Degree in ESOL. He has recently started a work placement on an ILM project. Mojo is still accessing support from the project and hopes to study for a CELTA qualification and become a tutor in further education.  

What Support Will You Get as a Mentor?

You will not be expected to take on the role of a mentor without any support. We offer all mentors the following forms of support and training.
· Essential training in mentoring skills  and Awareness Raising covering Asylum and Refugee Issues.

We deliver two essential training courses which mentors must attend before becoming a mentor. The first covers the skills needed to be am enter and how to set boundaries and goals within a mentoring relationship. Mentors who have accessed the training have been given the opportunity to role play situations and are given the opportunity to develop their listening skills. Mentors who have been through this training feel they have developed skills they really need to feel confident in their mentoring role. 
One mentor said,

“I hadn’t realised active listening was so difficult. I do now!  I feel fully prepared now to start working with people.”

The second compulsory training is on immigration and asylum issues. This training will provide mentors with an overview of the process of seeking asylum in this country so they will have knowledge of what their mentees are or have experienced. Mentors feel this training is extremely interesting and sometimes challenges they had about Immigration issues.

· Out of pocket expenses

You will not be expected to pay for your own travel to meet your mentee and we also cover the cost of you going for refreshments together. These expenses can be claimed in your regular meetings with the mentoring service coordinator. 

· Support sessions with the Mentoring Project Coordinator and sessions with other mentors.

As a mentor you will be provided with on going support to enable you to share the experience you are having with your mentee and ask for any guidance you feel you might need. Your mentoring coordinator will be available for you to visit on a weekly basis and you will be expected to meet with them at least six weekly to update them on how your mentee mentor relationship is developing.
In addition the project will organise regular meetings were all mentors can meet together and share information. Guest speakers will also be invited to attend some of these sessions. We will also arrange social occasions where al mentors and mentees can meet and one another.

A chance to develop their skills and knowledge whilst enjoying a very special opportunity to develop a rich and rewarding relationship with their mentee. 
Janet is a qualified teacher in her home country – Zimbabwe. She has been in the UK for 18 months. Janet was feeling very frustrated that she wasn’t using her intelligence and skills since leaving Zimbabwe.  Her mentor has worked with Janet for her to decide what she would like to do in this country and she has decided she would love to follow her ambition to be a nurse.  Janet will be starting a nursing access course in September
	Case Studies


The following case studies share the stories of some of the asylum seekers who have been involved with the project. We hope these real life examples of the benefits experienced by mentees with the project will show how important a difference to people’s lives your five hours a month volunteering with the project can make.

(We have changed people’s names to protect their identity.)
· Supporting People into Further Education 

Tania came to England in January 2005 as an unaccompanied minor; she had no qualifications, was unable to speak English and was very shy and isolated, living in alone in accommodation in Sunderland.

With support from the Mentoring Project things have improved for Tania. Tania’s mentee has supported and encouraged her to attend ESOL classes and she is now able to speak English. This has enabled her to improve her social skills and she now lives in shared accommodation and has been able to meet many more friends. 

Her career goal is still to be a nurse. Given her lack of qualifications, her mentee first arranged for Tania to see a careers advisor at Connexions. This appointment led to informal visits to Sunderland College for Tania to see if she could access a Foundation Course and meetings with her potential tutors.  She enrolled onto the course in September 2005.

Tania has proved to be a very good student and within two months she moved onto an Introductory Diploma in Health and Social Care Course.

Tania continues to do very well and feedback from her college tutor is excellent.  There is no doubt that she will achieve her goal to become a nurse in time, given her dedication to her studies. 

The Project has also encouraged Tania to become involved with a youth forum organised by Connexions. This group meets once a month and organises activities, social events, and involved young people in consultation and local decision making. Tania recently attended a week’s activity event at the Lake District. 

Tania is a shining example of the need for support. She is now a confident young girl with a focus to achieve and with the continued support of the Mentoring Project she will continue to grow and meet her personal career and educational goals.

· Making Education a Reality By Providing Essential Childcare. 

Nadia is a young lady from Russia with a young child called Marc. She came to Sunderland September 2004. She has excellent English and was a teacher in Russia.

Nadia has had several difficulties accessing education. Nadia is an asylum seeker and as such she had the difficulty of accessing child care support this in turn meant she was unable to access learning opportunities. 

Nadia joined the Mentoring Project in September 2005. The project supported her to enrol in further education and she is currently a full time student studying NVQ in Holistic. This been made possible because the Mentoring Project is also funding her child care costs.

Feed back from Nadia's tutor is excellent; she is constantly top of her class. She is much more confident, she is much more integrated within her local community, she has made many friends at college which has also improved her social life and social capacity. 

Nadia still faces difficulties been an asylum seeking, but she is able to handle these difficulties now with the support of the Project and her new network of friends. 
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Nadia’s case shows how important a role the Mentoring Project has played in supporting people to education but also in supporting asylum seekers to access childcare. Without this support many peoples progress into education is seriously hampered.

The change in Nadia is outstanding and she feels the Mentoring Project has changed both her and Marc’s life for the better.
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We hope we have made you realise how important a contribution you could make to someone’s life by offering to become a mentor with out project.
To join our Mentoring Project just complete the application form and return it to the address on the form. Once we receive the form we will take up references and we will then arrange to meet you and talk further about the project.

If you want any more information on the project before completing the form please contact us on the address below.

Thank you for your interest in the North Of England Refugee Service and we look to welcoming you to the Mentoring Project.

Many Thanks

Mentoring Project Coordinators

Deborah Booth                                                       Pauline Banks
The Mentoring Project                                           The Mentoring Project

North of England                                                    North of England

Refugee Service                                                     Refugee Service

2 Jesmond Road West                                          19 Villiers Street 
Newcastle Upon Tyne                                            Sunderland
NE2 4PQ                                                                  SR1 1EJ
0191 2457311                                                           0191 5108685
db@refugee.org.uk                                                   pb@refugee.org.uk
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